




Employees All individuals directly contracted to NGCE on an employment basis, including permanent 
and temporary employees and Directors.

Bribery Offering, promising, giving, accepting, or soliciting of an undue advantage of any value 
(which could be financial or non-financial) directly or indirectly, and irrespective of location(s), 
in violation of applicable law, as an inducement or reward for a person acting or refraining 
from acting in relation to the performance of that person’s duties (ISO 37001 definition).

Corruption Any action which would be considered as an offence of giving or receiving ‘gratification’ 
under the Malaysian Anti-Corruption Commission Act 2009 (MACCA) (‘Bribery’ as defined 
above). In addition, corruption may also include acts of extortion, collusion, breach of trust, 
abuse of power, trading under influence, embezzlement, fraud or money laundering.

Business 
Associate

An external party with whom the organisation has, or plans to establish, some form of 
business relationship. This primarily includes Counterparties and Business Partners, i.e. 
clients, customers, joint ventures, joint venture partners, consortium partners, outsourcing 
providers, contractors, consultants, subcontractors, suppliers, vendors, advisers, agents, 
distributors, representatives, intermediaries, and investors (ISO 37001 definition).

Conflict of 
interest

When a person’s own interests either influence, have the potential to influence, or are 
perceived to influence, their decision-making in the company.

Donations Voluntary contribution in the form of money or goods which are made for charitable 
purposes.

Sponsorship Supporting people, organisation or events through money, goods or services with the 
purpose of raising awareness of one’s own company and promoting its marketing objectives. 

Entertainment
& Hospitality

Comprises of expenses incurred for provision of food, drink, travel, accommodation or 
recreation of any kind, by a party to another party.

Facilitation 
payment

A payment or other provision made personally to an individual in control of a process or 
decision. It is given to secure or expedite a routine or administrative duty or function.

Corporate Gift Something given from one organisation to another, with the appointed representatives of 
each organisation giving and accepting the gift. Corporate gifts may also be promotional 
items given out equally to the general public at events, trade shows, and exhibitions as a 
part of building the company’s brand. The gifts are given transparently and openly, with 
the implicit or explicit approval of all parties involved. Corporate gifts normally bear the 
company name and logo and are of nominal value. Examples of corporate gifts include 
items such as diaries, calendars, pens, notepads, and plaques.

Personal Gift Something given from one individual to another, with the intention of creating or enhancing 
a personal relationship. The gifts are given in a private setting, without the knowledge or 
approval of the company management of one or both parties. Personal gifts may include 
cash, cash equivalents such as credit cards, savings accounts, electronic items, watches, 
luxury pens, property, vehicles, free fares, shares, interest free loans, lottery tickets, travel 
facilities, entertainment, services, club memberships, any forms of discount or commission, 
jewelleries, decorations, souvenirs, vouchers, or any other valuable items.

Refer to MACC Act for any other terms or definitions not stated here.













Example of Facilitation Payments Not considered as Facilitation 
Payments

•  Payment of fees to avoid hefty 
penalties or fines without any official 
receipt. 

•  Fees that are required by written law.

•  Typically small, unofficial payments 
made to secure or expedite 
the performance of a routine or 
necessary action (such as the 
issuant of permits, licences, 
processing visas or work permits, 
provisions of mail pick-up services, 
etc.) to which the payer is entitled, 
legally or otherwise.

•  Processing of a regular government-
provided service, against rates 
published by the government, for 
which payment is made into a 
government-administered account 
and for which an official receipt is 
given.










